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“VISAS

ECUADOR

VISA APPLICATION: DIGITAL, FAST, AND SECURE

Electronic Process.
(@> |Remote access from anywhere in the world.

Visas, |ID card orders, and electronic invoices are sent
directly to the user's email address.

(@] | More organized and transparent management.

Interoperability with government institutions, allowing for
©; security validations to prevent the entry of individuals who
do not meet the requirements or who pose risks to the

country. o




APPLICATION
RESPONSE TIME

THE LAW ALLOWS

BUSINESS
S 6 DAY

to respond to your visa application.
Applications are reviewed in the order they are

received.

~

~
cWHAT DOES Document review, corrections, interviews, and
THIS TIMEFRAME verification of immigration and security alerts, ensuring
” a secure process.
 INCLUDE? )
~
WHILE YOUR if you submitted your visa application while in a regular
APPLICATION IS immigration status, you will maintain your status for
BEING PROCESSED the duration of the process.
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CREATE YOUR USER
ACCOUNT

GO TO: https://serviciosdigitgles.cancilIeria.gob.ec)
W
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Register a Verify that the
username information matches
and create a exactly what is in your

 leEmsMEL PASSPORT.
\_ Y,

Use a personal email address
(corporate emails often
block our messages).

- ATTENTION

Confirm that your information is
correct before saving it. Once your

information is entered, our team
will not be able to correct it.




BEFORE STARTING
YOUR APPLICATION

ﬁ‘ You must have the following mandatory
J documents in PDF format::

)

Valid passport (minimum 6 months)

Criminal record certificate, apostilled or legalized
(validity: 180 days. Certificates issued by federal governments will be valid as long
as they cover criminal records nationwide)

I Bm[:

Proof of legal means of support:

@ (documentation that demonstrates the financial resources necessary to remain in
the country).

I+

Health insurance (if required)

If you are in the country, you must
have legal immigration status.
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TYPE OF PROCEDURE

‘E§| Select the correct option:

@ Visa Applicationj @ Renewal ]

@ Transfer ] @\ Cancellation ]

Verify the type of visa you wish to apply for. Remember that it is your
responsibility to choose the correct immigration status.

e Temporary Visitor
(Tourism - 90 days; Business and other legal activities - 180 days)

« Temporary Residence

(For workers, retirees, investors, athletes, artists, religious workers,
students, professionals, among others).

« Permanent Residence i
[

(For foreigners with 21 months of legal residence in the i
country, spouses and dependents of Ecuadorians or (
permanent residents.
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VISA APPLICATION

é Upload the required documents in PDF format.
@ Verify and save your application.

J

~

[ Pay the USD 50.00 fee on the same day you submit your
3 application.

a) Electronic means with credit or debit cards.
[ b) Payment at Banco del Pacifico.

J

~

Once payment is verified, your
application is complete. You will
receive a confirmation email.
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APPROVAL OR DENIAL
. PROCESS

APPLICATION Analysts verify your documents.
REVIEW:

NS

SECURITY | tione. This may take a fow daye. If
VERIFICATION:

necessary, an interview may be requested.

days to respond.

MISSING // You will receive an email to provide the
missing information. You have 10 business
IREMENTS:
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ISSUANCE OF

ELECTRONIC VISAS

4 )

APPROVAL AND// Once the application meets all requirements, it is
PAYMENT: : approved, and the payment button is enabled.

“ 2

If you do not meet the requirements or there are
DENIAL.: security alerts, the visa will be denied and you will be
notified by email.

Once payment is verified, you will receive the digital
VISA . : : :

. visa in your email. Download it and present it upon
ISSUANCE.: entering the country or whenever required.

- J

- A\ ATTENTION .

If your visa is denied, you can
reapply as long as you have
regular immigration status.




‘S RECOMMENDATION

7

Submit your application at least 30 days
before your trip or the expiration
of your current visa.

~

Payment blocking is not controlled by our system. Card
companies have their own fraud prevention systems.

Ensure your information is accurate. Use private Wi-Fi
networks. Verify that the billing address matches the
email address associated with the card.

@ PLEASE NOTE:

Do not use the same card for multiple users

If you continue to experience problems, please

write to: pagos.cesdi@cancilleria.gob.ec

;Questions about which visa
category you need?

dz9-quito@cancilleria.gob.ec 3
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Ministry of Foreign Affairs
and Human Mobility




